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i2  Users  Concerned  About 
Vendor’s  Rnances,  Future 

Problems  continue  to  I  ny-s  woes  deepened  just  four 

raise  doubts,  despite 


Users  Outraged  as  SCO 
Stakes  Linux  Legal  Claim 


\  endor  says  companies  using  the  C  )S  may  face 
liabilities  because  of  Unix  axle  infringement 


Amentrade  s  IT  Integration 
With  Datek  a  ‘Religious  War’ 

Posnneruer  CIO  tells  Amerilrade  last  month.  He 

of  internal  debates 

over  consolidation  over  technology  choices  and 

Bight  months  after  Ameritrade  IT  staff  that  by  September  will 
Holding  Corp.'s  S1.3  billion  have  been  reduced  by  about 
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The  Web  Services  Tsunami 
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he  Web  Services  Tsunami  " 

/eb  services  are  already  being  used 

item  ally  for  systems  integration  soap  and  web  services. 

ad  externally  with  supply  chain  40  TarfnjtalUy  to  Succana.  Web  services  ate 

m  services  is  a  tsunami  of  "lwlessly  “  e 

IditiMI  a.  ».  i  ,  wise,  a  single  error  could  propagate  throughoi 

Taiiirli  teChnol°gy  evolution.  the  supply  chain.  Testing  the  software  in  adva 

lli  illl  PACKA0E  STARTS  OH  PAOE  25  can  mean  the  difference  between  the  success 

failure  of  Web  services. 

1  The  Story  So  Fer.  Web  services  are  built  on  the  42  The  Almanac:  Cobol  gets  freshened  up  for  Wei 
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Rational  Software  Set  to  Roll 
Out  Rapid  Development  Tool 

IBM  unit  supports  visual-model-driven  I 

development  for  building  java  apps  plications.  But,  he  added,  they 


Rational  Software  Set  to  Roll 
Out  Rapid  Development  Tool 

IBM  unit  supports  visual-modol-driven 

development  for  building  lava  apps  plications  But.  ho  added.  thc> 

jv  carol  sliwa  driven  tool.  Edwards  said.  that  visual-model-driven  de- 

IBM's  Rational  Software  divi-  "You  can  maintain  consistency  1  velopment  approaches  won’t 
*ion  this  week  will  announce  a  in  your  development  stan-  scale  or  produce  code  that  can  j 

RAP)  tool  that's  designed  to  changes  to  your  code,  it  will  Adoption  of  model-driven  1 


nonth  and  will  sell  for  S5.995^ 

upport  for  visual-model- 
Jnificd  Modeling  Language 

trun  Gupta,  chief  I technolo- 


Vendors  Develop  Technology  to  Help 
Users  Monitor  Network  Configurations 


Software  tracks 
changes,  pinpoints 
errors  for  iT  pros 


ations.  leaving  only  a  small 
ercentage  of  business  logic  to 


Redmond,  Wash.,  today  plans 
TrueControl  configuration 


of  the  application  code 
•ith  Rational  Rapid  Develop- 
r.  The  tool  also  helped  the 
•am  cut  development  time 


the  release  of  a  pair  of  config- 

nounced  an  upgrade  of  its 
DeviceAuthority  software. 
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EMC  Shifts  Course, 
Offers  Software  Online 


Data  Center  Security  Spending 
On  the  Rise,  Surveys  Show 


Security  projects 
get  funded  despite 
tight  budgets 


NEWS 


EMC  Shifts  Course, 
Offers  Software  Online 

Users  can  purchase  subscriptions  for  |  „ 

SAN  design,  performance  analysis  tools  “h", cowrsrai^te on,™  1°" 
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Chip  Glitch  Halts 
IBM  Server  Sales 


CSC  Expands  IT 
Outsourcing  Deal 

Computer  Sciences  Corp.  (CSC) 
said  It  has  signed  four  contracts 

sourcing  deal  with  General  Dy¬ 
namics  Corp.  in  Falls  Church.  Va. 

total  of  S137  million.  CSC  said. 

The  El  Segundo.  Calif.-based 
company  also  reported  a  S162.7 

billion  for  its  fourth  quarter,  which 


IBM  Buys  Vendor  of 

Provisioning  Tools 


MARK  HALL  ■  ON  THE  MARK 

IT  Infrastructure  ‘Game’ 
All  but  Over . . . 

who’s  now  CEO  of  Malvern,  Pa.-based  Entigo  Corp.  The  new  game,  he 
says,  is  identifying  areas  long  neglected  by  IT  pros  and  then  delivering 
a  “targeted  fix."  For  Entigo,  the  target  is  automating  the  handling  of 
product  warranties.  According  to  generally  accepted  accounting  prin¬ 
ciples  —  you  know,  the  ones  so  highly  prized  at  the  former  Arthur  Andersen  - 
companies  must  reserve  funds  on  their  balance  sheet  to  cover  war- 


said  Think  Dynamics  developers 


MatrixOne  Upgrades  PLM  Suite 


expected  to  help  the  companj 
better  control  both  raw  and 
formulated  materials.  Brewer 
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■  ROBUST  OBJECT  DATABASE 

„  HIGH  PERFORMANCE  SQL 

E  MULTIDIMENS'ONAL ACCESS 

Our  post-relationaTdatabase. 

The  end  of  object-relational  mapping. 


For  your  next  generation  of  applications,  More  than  just  a  database  system,  Cach£ 

move  to  the  next  generation  of  database  technology:  incorporates  a  powerful  Web  application  develop- 

Cach£,  the  post-relational  database.  ment  environment  that  dramatically  reduces  the 

What  makes  Cach£  “post-relational”?  It  provides  time  to  build  and  modify  applications, 

developers  three  integrated  data  access  options  which  The  reliability  of  Cache  is  proven  every  day  in 

can  be  used  simultaneously  on  the  same  data:  an  “life-or-death”  applications  at  hundreds  of  the  largest 

advanced  object  database,  high-performance  SQL,  hospitals.  Cachi  is  so  reliable,  it’s  the  world’s  leading 
and  rich  multidimensional  access.  database  in  healthcare  -  and  it  powers  enterprise 

Because  Cache’s  architecture  is  a  multi-  applications  in  financial  services,  government  and 

dimensional  structure,  applications  built  on  it  are  many  other  sectors. 

massively  scalable  and  lightning-fast.  We  are  InterSystems,  a  specialist  in  database 

Plus,  no  mapping  is  required  between  object,  technology  for  25  years.  We  provide  24x7  support  to 
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Vendors  Need  to  Find  New  Ways 
To  Work  With  Users,  Zander  Says 


Former  Sun  exec  I  tr>' have  to  demonstrate  to  IT  |  ing  about  48-way  servers. 


I  AM  A  CISCO 
CATALYST  6500. 


I  AM  A  SNARLING 
PACK  OF 
DOBERMANS. 

I  AM  INTEGRATED  SECURITY.  I  HAVE  THE  POWER  TO  PROTECT  YOUR 
NETWORK  FROM  THE  INSIDE,  THE  OUTSIDE  AND  FROM  EVERYWHERE 
IN  BETWEEN.  I  ALWAYS  KNOW  WHO  IS  ON  THE  GUEST  LIST  AND 
HAVE  THE  POWER  TO  DENY  THOSE  WHO  AREN'T  ON  IT.  I  SNIFF  OUT 
THREATS  SO  YOU  CAN  STAY  PRODUCTIVE.  I  AM  MORE  THAN  A 
CISCO  CATALYST  6500. 


THIS  IS  THE  POWER  OF  THE  NETWORK.  nOW. 


Got  Outsourcing 
Questions? 

Computerworld’s  New  IT  Executive  Summit  Series  Has  the  Answers 


If  you’re  an  IT  executive  in  an 
end-user  organization,  apply  to 
attend  Computerworld's  upcoming 
complimentary  half-day  summit  on 
IT  Outsourcing:  The  Offshore 
Alternative. 

Robust  global  communication 
technologies  and  state-of-the-art 
security  tools  have  made  IT  out¬ 
sourcing  an  increasingly  viable 
option  to  achieve  ROI.  Part  of 
Computerworld’s  new  IT  Executive 
Summit  Series,  this  invitation-only, 
4-hour  summit  will  explore  how 
companies  are  realizing  tangible 
benefits  from  outsourcing  IT 
application  development, 
integration  and  management. 
Seating  is  limited,  so  apply 
today! 


OPINION 


MARYFRAN  JOHNSON 


Credibility  Challenged 


There  was  a  time  in  the  late  1990s  when 
the  common  workplace  refrain  was,  “Are 
we  having  fun  yet?”  I  don’t  quite  re¬ 
member  the  dot-com  context  (there’s  so 
much  of  that  period  I’ve  blotted  out),  but 
the  gist  of  it  was  about  wondering  when  all  the  in¬ 
sanely  long  hours  and  maniacal  workaholism  were 
going  to  pay  off.  For  the  most  part,  they  never  did. 

Today  the  question  Hackett  Group  can  prove 

(no  longer  even  remote-  with  performance 

ly  amusing)  would  prob- 


benchmarks  from  soi 


ok  IT  ex 


credibility  gap  more  than  any  other 
senior  function." 

Maybe  so.  But  since  the  budget 
money  for  those  future  IT  projects 
remains  Firmly  in  the  hands  of  the 
CFOs  and  CEOs,  any  argument  over 
who’s  lost  more  credibility  is  likely 
to  end  in  a  Pyrrhic  victory. 

There  are  winning  strategies  in 


The  Art 
OfERP 
Done  Right 


Trying  to  justify 
spending  1%  to  3%  of 
your  company’s  annual 
revenue  on  ERP  software  is 
always  going  to  be  more  art 

**■ - 8 - -  This  is  mainly  because 


ERP  project  have  included  the  ess 
tial  but  difficult-to-quantify  replace¬ 
ment  of  legacy  systems  along  with  the 
equally  slippery  goal  of  improving 


Spam 


Ever 

get 

that 

sinking 

feeling 


Hackers 


Blended  Threats 


Security  Breach 


Concerns  over  network  security  got  you  down? 

We  offer  more  than  20.000  security  products  from  300  of  the  most 
trusted  names  in  the  business.  Our  knowledgeable  customer  service  representatives 
and  product  specialists  will  guide  you  in  selecting,  acquiring  and  managing  the  best 
security  option  for  your  needs. 

Peace  of  mind  is  closer  than  you  think. 

Or  visit  us  at  www.softchoice.com. 


softchoice 


G 

Internet 

Security 

Systems' 


eTrust 
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Microsoft’s 
Most  Reliable, 
Manageable,  Scalable 
Server  Platform 

^sr 

Windows  Server  2003 


HARDWARE  SPECIALS 


If  you're  busy  monitoring  your  servers, 
who's  watching  your  business? 


The  Web 

ServicesTsunami 

Already  Web  services  are  being 
used  internally  and  externally. 

IT  may  never  be  the  same. 


it 
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It’s  time  the  ultimate  64-bit  server 

and  the  ultimate  32-bit  server 

were  the  same  server. 

AMD 


AMD 


i 
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■  Web  services  could 
affect  a  wide  swath  of 
U  activities,  from 
supply  chains  to  CRM 
to  programming  tools. 
By  Bob  Violino 


IT  MANAGEMENT:  FACING  TOUGH  CHOICES,  MAKING  BETTER  DECISIONS 


INVESTMENT 

DECISION-MAKING 

Know 
what 
youYe 
doing. 
And  why 
vouYe 
doing  it. 

SPECIAL 
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IT  MANAGEMENT:  FACING  TOUGH  CHOICES,  MAKING  BETTER  DECISIONS 


BUY,  HOLD,  SELL... 

Why  You  Should  Manage  Your  IT  Organization  Like  You’re  Running  a 


*  pacific  edge 


money  available  for  investment  as  one 
would  wish.  And  it’s  harder  than  ever 
to  know  how  to  invest  it  The  days  of 
the  sure  bet  and  ever-rising  stocks  are 


Know 
what 
you’re 
doing. 
And  why 
you’re 
doing  it. 


it’s  never  been  lifetimes;  the  theory  that  if  it  isn't  brt 
oices  between  ken,  why  fix  it?  These  laaq-  systerr 
ents.  The  easy  often  have  dedica*d  J*hd  vocal 
:liminated  -  the  constituencies  within  the  internal  cu: 
experimental  tomer  base,  providing  another  incer 


roent  and  ask  yourself  “Should  we  criteria  for  selecting  win- 
buy?  Hold?  Or  sell?”  ners  and  losers  based  on 

REACHING  THE  those  metrics.  In  the  IT 

END  OF  THE  ROAD  environment.  Portfolio 

Once  IT  projects  are  seen  as  a  port-  Management -such  as  the 
folio  of  investments,  rather  than  a  Pacific  Edge  Software 


Basically,  you're 
concentrating  on  the 
results.  That  requires 
a  different  kind  of 


her  portfolio  based  on  the 
fund's  objectives  - 


the  basis  of  Sflvvy 

r  business,  engineer  their  IT 

biective  foe-  operation;  for 


k  for  consider-  focusing  more  on  incomc  for  example,  or 

ing  invest-  performance  and  Aort  or  |ong_tcrm 

ments  -  and  outcomes,  and  less  growtf)  _  M  „  the  |T 

their  require-  on  processes.  portfolio  be  balanced  by 
ments  for  -  Matthew  Light  of  defining  goals  for  the  IT 

money,  time,  Gartner,  reported  in  organization  and  the 

resources  and  Software  Magazine  business  as  a  whole, 

effort  -  in  a  Portfolio  Management 

rational,  makes  these  objectives 


i  of  comparisons  portfolio,  including  develop  appropriate  contributes  to  achieving  them.  T 


between  the  costs,  risks  be 
and  rewards  of  actual  and 

The  portfolio  approach 
consider  the  useful  life  of  each  ass 


letrics.  An  result  is  a  portfolio  of  IT  investments 
item  is  that  that  is  aligned  with,  and  will  help  real- 
is  known  ize,  corporate  goals, 
v  initiative  This  can  lead  to  some  surprising 
in  on-going  revelations.  One  large  wireless  service 
ne  example,  provider,  for  example,  implemented 
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ENTERPRISEPORTFOLIOMANAGEMENT 


ENTERPRISE  PORTFOLIO  MANAGEMENT 


PORTFOLIO  MANAGEMENT  IN  ACTION 


Improving  the  Health  of  the  Enterprise  Portfolio 

Leading  healthcare  provider  Mercy  Health  Partners  needed  a  way  to  balance  its  large,  and  growing,  volume  of  IS  projects  against  a  fixed  pool  of 
resources.  There  was  also  the  challenge  of  aligning  projects  with  strategic  business  goals  in  a  rapidly-changing  industry.  Enterprise  Portfolio 
Management  was  a  bold  approach  -  and  one  which  has  had  a  positive  impact  beyond  the  IS  department,  maximizing  value  across  the  organization. 


When  James  J.  Albin  joined  Mercy 
Health  Partners  as  CIO,  he  immedi¬ 
ately  realized  his  Information  Services 
department  needed  a  way  to  quickly 
identify  what  IS  projects  were  in 


ognized  leader  in  providing  quality. 

Health  encompasses  six  hospitals  in 
southwest  Ohio.  With  a  medical  staff 
of  1,600  professionals,  Mercy  Health 
is  also  a  regional  leader  in  collaborat¬ 
ing  with  other  organizations  to  meet 

Like  many  IS  departments  in  an 
industry  where  consolidations  and 
cutbacks  are  commonplace,  Mercy 

lenges  -  not  the  least  of  which  was 


managing  some  4,000  projects  at  any  a  strategic  level.  KWe  use  Pacific  Edge 
one  time.  Their  project  management  to  effectively  prioritize  and  track  our 
system  consisted  of  a  trouble-ticket-  project  portfolio,  manage  resources, 
ing  system  for  allocating  work,  cou-  and  validate  the  IS  department  as  a 


stein  based  on  “The  Enterprise 
Microsoft*  ^  Access"  Portfolio  Management 
Clearly,  there  was  a  need  solutionfrom 
for  a  more  robust  Pacific  Edge  was  a 
approach  to  managing  major  contributor  in 
the  project  portfolio  and  reducing  our  IT  costs 
resource  utilization.  by  $4  million.” 

HANDLING  QUANTITY.  DELIV¬ 
ERING  QUAUTY  -  .  re¬ 


organization,”  says  Mr. 
Albin.  “The  healthcare 
industry  is  focused 

which  increases  demand 


tacomprehen-  Vice  President  &  CIO 
rprise  Portfolio  °f  Mercy  Health 

nent  solution  Partners 


Health  For  Mercy  Health 

Portfolio  Management 

promise.  Besides  significant  improve¬ 
ments  to  productivity,  the  Pacific 
Edge  solution  has  benefited  the  IS 
department  through: 

•  Aligning  projects  with  strategic 
goals.  With  clear  visibility  into  project 
portfolios  through  easily  accessible 


information,  they  are  accountable  for 

department  uses  reports  to  clearly 
communicate  the  number  of  projects 

of  resources  available  to  work  on  them 
-  empowering  the  customer  to  set 

•  Enhanced  project  approval  and 


tee,  which  now  has  access  to  reports 
that  easily  identify  high-priority  legal 
and  regulatory  projects,  as  well  as 
projects  to  be  approved,  canceled,  or 


For  Mercy  Health,  Enterprise 
Portfolio  Management  has  become 
more  than  just  a  means  of  managing  a 

key  tool  for  improving  business 
processes  to  ensure  an  achievable 
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Perceived  Benefits 


MARK  HALL 


Web  Services’ 
Sharp  Edge 


Web  services  AREN'T  sliced  bread,  nor  are  they  the  best  things  since. 

They’re  just  sharper  knives  in  your  IT  kitchen.  And  as  with  sharp  knives, 
you  have  to  be  careful  not  to  hurt  yourself  with  them. 

Web  services  give  you  a  higher  level  of  abstraction  than  an  application 
server  or  middleware,  such  as  CORBA.  That  abstraction  makes  it  easier 
for  software  developers  to  program  relationships  among  disparate  systems,  because 
Web  services  offer  a  broader  (but  far  from  complete,  mind  you)  set  of  standards. 
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Web  Service 
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Web  Services,  Si 

Here’s  an  executive  guide 
that  explains  XML,  SOAP 
and  Web  services  —  in  plain 
English.  By  Frank  P  Coyle 
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Web  Services,  Si 


Here’s  an  executive  guide 
that  explains  XML,  SOAP 
and  Web  services  —  in  plain 
English.  By  Frank  P  Coyle 


The  web  and  xml  have  ■  Major  relational  databases  now 

changed  our  perspective  have  the  native  capability  to  read  and 

about  what  data  can  do.  In-  generate  XML  data, 
stead  of  regarding  data  as  ■  A  large  family  of  XML  support 

something  to  be  stored  in  a  technologies  is  available  for  the  inter¬ 
database  and  shuttled  across  existing  pretation  and  transformation  of  XML 
networks  by  systems  locked  in  a  tight  data  for  Web  page  display  and  report 
embrace,  the  XML  family  of  standards  generation. 

allows  data  to  move  freely  about  the  XML's  capability  to  work  with  other 

loosely  coupled  Web  and  create  new  technologies  has  opened  up  new  possi- 


XML, 

Web  Services, 
and  the 

Data  Revolution 


services  and  so  companies  can  find 
one  another  and  carry  out  transaction* 
over  the  Web. 


Beyond  I 

integration 


Antarctic  Data  Center 
Uses  ColdFusion 
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Ironic  how  it  takes  the  cutting  edge 
technology  of  2003  to  access  the 
cutting  edge  technology  of  1973. 


myEXTRA!™  Smart  Connectors  let  you  leverage  your  existing  legacy  data  and  logic. 


“Cutting  edge"  doesn't  cut  it.  You  need  products 
that  do  what  they  say  they  will  do.  This  is  what 
we  say:  Our  myEXTRA!  Smart  Connectors  give  you 
XML-based  Web  services — they  let  you  get  at  legacy 
information  without  changing  host  applications. 

tions  locked  up  in  mainframes  to  new  use  in  hours 
or  days,  not  weeks  or  months.  We've  spent  the  last 
18  years  making  legacy  data  more  useful.  Smart 
Connectors  are  the  logical  next  step,  making  data 
easier  to  get  at. 

Find  out  more.  Download  our  free  White  Paper 
"Leveraging  Legacy  Applications  to  Serve  New 
Business  Initiatives"  at  www.attachmate.com/SC7. 


attachmate 
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It  takes  new  specialist  skills  and 
old-fashioned  programming  to  make  it 
in  Web  services.  By  Amy  Helen  Johnson 
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The  Next 
Chapter 

Predictions:  US.  programmers  will 
be  limited  to  sensitive,  niche  applica¬ 
tions,  while  the  bulk  of  program¬ 
ming  will  be  done  offshore.  And 
Web  services  will  run  amok. 


DB2.  It’s  the  ultimate-portfolio  of  real-tin  ion  man 

every  scrap  of  data,  no  matter  where  it  ;  it  is.  Yoi 

insightful  and  open,  DB2  lets  you  use  a  what  yoi 

or  Microsoft  —  goodbye  “rip  and  replacr  J2  Softwai 


See  DB2 
See  DB2 
V  See  DB2 


Mark  Your  Calendar! 
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Get  IT  Delivered. 


News  analysis,  commentary  and  practical  tips  sent 
straight  to  your  desktop. 

To  remain  at  the  forefront  of  industry,  today's  With  a  cutting-edge  suite  of  more  than  25 


Stay  in  tune,  in  touch,  and  on  top  of  today's 
ever-changing  world  of  IT. 

Computerworld.com/newsletters 


COMPUTERWORLD 


Terror  Threats  Spark  IT 
Physical  Security  Changes 


I  Chilian  Brothers 

adds  access-control  jra«  ... n  irmriu.i'.n'.'i  nk'  i 
systems,  safety  kits  1  !  1  '  i 


It’s  not  about 
the  numbers 
of  guards;  it's  about 
the  intelligence  and 
the  training  that 
you  leverage. 
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THE  BACK  FUSE 


FRANK  HAYES  ■  FRANKLY  SPEAKING 

IT  Delivers 

DOES  IT  matter?  By  now  you’ve  surely  heard  about 

Nicholas  G.  Carr’s  article  in  the  May  2003  issue  of  Har¬ 
vard  Business  Review,  “IT  Doesn’t  Matter”  [QuickLink 
37990].  Carr’s  thesis  is  simple:  Now  that  the  IT  infra¬ 
structure  has  been  built  out,  you  can’t  get  sustainable 
competitive  advantage  from  IT,  because  anything  you  can  buy,  your 
competitors  can  buy  too.  So  there’s  nothing  left  for  IT  managers  to 
do  but  cut  costs  and  manage  risk. 

Scary,  isn’t  it?  No,  not  about  IT  —  about  Carr.  Here’s  a  big-deal 
business  pundit  who  not  only  misunderstands  IT’s  relationship  to 


The  Perfect  Toy 
for  Control  Freaks. 


Control  2  to  512  PCs  or  servers  from  a  single  keyboard, 
monitor  and  mouse  console  with  Tripp  Lite  KVM  Switches! 


Take  TOTAL  CONTROL  with 
Tripp  Lite  KVM  Switches!  Not  only 
will  you  be  able  to  manage  every 
computer  on  your  network,  you'll 
also  SAVE  VALUABLE  TIME, 
MONEY  AND  SPACE. 
Save  hundreds  of  dollars  per  port 
in  hardware  and  electricity  costs, 
eliminate  unnecessary  clutter 


Tripp  Lite's  8-port  rackmount  KVM  Switch  is  full  featured  yet  economically  priced. 

•  All  metal  housing — occupies  only  1U  of  rack  space 

•  Simple  "plug-and-play”  setup  requires  no  software  configuration 

•  "Always-on"  technology  eliminates  need  for  external  power  source 

•  Individual  port  selection  buttons  allow  for  faster  CPU  selection  without  scrolling 

•  On-screen  display  provides  simplified  menu-driven  management 
•Compatible  with  PS/2,  AT*,  USB*,  Mac*  or  SUN*  systems 

•  Desktop  models  also  available  in  2  and  4-port  configurations 


Electronic  Arts  Stays  Real  for  100,000 

Sims  Online  Players  with  Oracle 

cA. 


It's  a  real  bummer  when  100,000  online  gamers  can't 
get  to  their  game.  That's  why  EA  chose  Oracle9/  to 
run  Sims  Online.  What  do  you  run? 


ORACLE 


